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STATE O F LO UISIANA 
 

CO NTRACT 
 

On th is       day of       , 20   , th e (Age ncy Nam e ), h ere inafter som etim e s referred to as 
th e "State", and (Contractor's nam e  and le gal addre s s  including zip code ), h ere inafter 
som etim e s referred to as th e "Contractor", do h ereby enter into a contract under th e 
follow ing term s and conditions. 

 
1.0 SCO PE OF SERVICES 
 

Contractor h ereby agree s  to furnis h  s ervices to as specified in Section 3.0. 
 
1.1 CO NCISE DESCRIPTIO N O F SERVICES 

 
[Provide  th e  concis e  d e scription of th e  data proce s s ing consulting s e rvice s  to be  
acquire d]  

 
1.2 CO M PLETE DESCRIPTIO N O F SERVICES 
 

A full description of th e scope of services is  contained in th e follow ing Attach m ents 
w h ich  are m ade a part of th is  contract: 
 

Attach m ent I - Statem ent of W ork  
Attach m ent II - H ardw are/Softw are Environm ent 
Attach m ent III - Contractor Personnel and Oth er Re sources 
Attach m ent IV - State Furnis h ed Resources 

 
2.0 ADM INISTRATIVE REQUIREM ENTS 
 
2.1 TER M  O F CO NTRACT 
 

Th is  contract s h all begin on _____________    and s h all end on __________.  State h as 
th e righ t to extend th is  contract up to a total of th ree years w ith  th e concurrence of th e 
Contractor. 

 
2.2 W ARRANTIES 
 

Contractor s h all indem nify State against any loss or expense aris ing out of any breach  
of any specified W arranty. 
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A. Pe riod of Cove rage .  Th e  W arranty period for softw are and system  com ponents 
covered under th is  Contract w ill begin on th e date of acceptance or date of first 
productive use, w h ich ever occurs later, and w ill term inate (spell-out) (n) 
m onth s th ereafter. 

 
B. Fre e  from  D e fe cts.  Contractor w arrants th at th e system  developed h ereunder 

s h all be free from  defect in design and im plem entation and w ill continue to m eet 
th e specifications agreed to during system  design and Contractor w ill, w ith out 
additional ch arge to th e State, correct any such  defect and m ak e such  additions, 
m odifications, or adjustm ents to th e system  as m ay be neces sary to operate as 
specified in th e Tech nical Deliverables  accepted by th e State. 

 
C. Ye ar-2000 Com pliance .  Contractor w arrants th at th e softw are w ill satisfy th e 

re quirem ents of Executive  Order MJF 9 6-50, am ended as  MJF 9 8-04, th at all 
inform ation system s be year 2000 com pliant and sh all not end abnorm ally or 
give incorrect re sults during operations prior to, during, or after th e year 2000 
as a re sult of proces s ing, storing, or displaying any date inform ation.  Th is  
w arranty sh all extend until June 30, 2000. 

 
D. Softw are  Standards Com pliance .  Contractor w arrants th at all softw are and 

oth er products delivered h ereunder w ill com ply w ith  State standards and/or 
guidelines for re source nam es, program m ing languages, and docum entation as 
referenced in Attach m ent II.   

 
   E. Softw are  Pe rform ance .  Specific operating perform ance ch aracteristics of th e 

softw are developed and/or installed h ereunder are w arranted by th e Contractor 
as stated in Attach m ent I. 

 
F. Original D evelopm e nt.  Contractor w arrants th at all m aterials produced 

h ereunder w ill be of original developm ent by Contractor, and w ill be 
specifically developed for th e fulfillm ent of th is  contract. In th e event th e 
Contractor elects to use or incorporate in th e m aterials to be produced any 
com ponents of a system  already existing, Contractor s h all first notify th e State, 
w h ich  after w h atever investigation th e State m ay elect to m ak e, m ay direct th e 
Contractor not to use or incorporate any such  com ponents. If th e State does not 
object, Contractor m ay use or incorporate such  com ponents at Contractor's 
expense and sh all furnis h  w ritten consent of th e party ow ning th e sam e to th e 
State in all events.  Such  com ponents s h all be w arranted as s et forth  h ere in 
(except for originality) by th e Contractor and th e Contractor w ill arrange to 
transfer title or th e perpetual license for th e use of such  com ponents to th e State 
for purpose s  of th e contract. 
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G. No Surre ptitious Code  W arranty.  Contractor w arrants th at softw are provided 
h ereunder w ill be free from  any "Self-H elp Code" or "Unauth orized Code".  
"Self-H elp Code" m eans any back  door, tim e bom b, or drop dead device or 
oth er routine designed to disable a com puter program  w ith  th e pas sage of tim e 
or under th e positive control of a person or party oth er th an th e State.  Excluded 
from  th is proh ibition are identified and State-auth orized features des igned for 
purpose s  of m aintenance or tech nical support.  "Unauth orized Code" m eans any 
virus, Trojan h orse, w orm  or oth er softw are routine or com ponent designed to 
perm it unauth orized acces s  to disable, erase, or oth erw is e h arm  softw are, 
e quipm ent, or data, or to perform  any oth er such  actions.  "Unauth orized Code" 
does not include "Self-H elp Code".   
 

2.3 STAFF INSURANCE 
 

Contractor s h all procure and m aintain for th e duration of th e contract insurance against 
claim s for injurie s  to persons or dam ages to property w h ich  m ay aris e from  or in 
connection w ith  th e perform ance of th e w ork  h ereunder by th e Contractor, h is  agents, 
representatives, em ployees or subcontractors.  Th e cost of such  insurance sh all be 
included in th e total contract am ount included in Section 5.0.  For insurance 
re quirem ents, refer to Attach m ent V. 

 
2.4 LICENSES AND PERM ITS 
 

Contractor s h all secure and m aintain all licenses and perm its, and pay inspection fee s  
re quired to do th e w ork  re quired to com plete th is  contract. 

 
2.5 SECURITY 
 

Contractor=s personnel w ill alw ays com ply w ith  all security regulations in effect at th e 
State =s prem is e s , and externally for m aterials belonging to th e State or to th e project.  
Contractor is  re spons ible for reporting any breach  of security to th e State prom ptly. 

 
2.6 TAXES 
 

Contractor is  re spons ible for paym ent of all applicable taxes from  th e funds to be 
rece ived under th is  contract.  Contractor=s  federal tax identification num ber is            . 

 
2.7 CO NFIDENTIALITY 
 

All financial, statistical, personal, tech nical and oth er data and inform ation relating to 
th e State =s operations w h ich  are designated confidential by th e State and m ade available 
to th e Contractor in order to carry out th is  Contract, or w h ich  becom es available to th e 
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Contractor in carrying out th is  contract, s h all be protected by th e Contractor from  
unauth orized use and disclosure th rough  th e observance of th e sam e or m ore effective 
procedural re quirem ents as are applicable to th e State.  Contractor s h all not be re quired 
to k eep confidential any data or inform ation w h ich  is or becom es publicly available, is  
already righ tfully in th e Contractor=s possession, is independently developed by th e 
Contractor outs ide th e scope of th is  Contract, or is  righ tfully obtained from  th ird 
partie s . 

 
3.0 TECH NICAL REQUIREM ENTS 
 
3.1 STATEM ENT O F W O R K    
 

Contractor w ill perform  services according to th e term s of th is  Contract and according 
to th e Statem ent of W ork  (SO W ) in Attach m ent I.   

 
3.2 CO NFIGURATIO N REQUIREM ENTS 
 

Th e softw are system  being installed sh all be designed and configured by th e Contractor 
to operate w ith in th e State =s  h ardw are, softw are, and netw ork ing environm ents as 
specified in Attach m ent II. 

 
3.3 PR O JECT M ANAGEM ENT 
 

Contractor s h all provide, at a m inim um , th e follow ing project m anagem ent functions:  
 

A. Contractor w ill provide day-to-day project m anagem ent us ing be st m anagem ent 
practices for all task s  and activitie s  neces sary to com plete th e Statem ent of 
W ork .     

  
B Provide  Proje ct W ork  Plan -    Contractor s h all develop and m aintain a Project 

W ork  Plan w h ich  break s dow n th e w ork  to be perform ed into m anageable 
ph ase s , activitie s  and tas k s  as appropriate. Th e w ork  plan w ill identify: 
activitie s/tas k s  to be perform ed, project personnel re quirem ents (both  State and 
Contractor), e stim ated w ork days/personnel h ours to com plete, expected start 
and com pletion dates.  Sch eduled com pletion dates for each  deliverable s h all 
specifically be included. W ritten concurrence of both  partie s  w ill be re quired to 
am end th e  W ork  Plan.  Th e Project W ork  Plan s h all be approved by th e State 
before  project paym ents are m ade. 

 
C. Provide  Proje ct Progre s s  R eports -  Contractor s h all subm it m onth ly progre s s  

reports s igned by th e Contractor=s  Project Manager to th e State, no later th an 10 
days after th e close of each  calendar m onth .  Each  progre s s  report s h all describe 
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th e status of th e Contractor=s perform ance s ince th e preceding report, including 
th e products delivered, descriptions of problem s encountered w ith  a plan for 
re solving th em , th e w ork  to be accom plis h ed in th e com ing reporting period, 
and identifying is sue s  re quiring m anagem ent attention, particularly th ose w h ich  
m ay affect th e scope of services, th e project budget, or th e deliverables to be 
provided by th e Contractor.  Each  report s h all identify activities by reference to 
th e Project W ork  plan. 

 
D. Provide  Tim e  Sh e e ts -   Accom panying each  Progre s s  Report, th e Contractor 

s h all subm it tim e s h e ets to th e State Project D irector indicating effort expended 
and w ork  perform ed by each  m em ber of its, or its subcontractors = staff, 
participating in th is  contract.  Tim e s h e ets s h all, at a m inim um , identify th e 
nam e of th e individual perform ing th e w ork  and th e num ber of h ours w ork ed 
during th e period by W ork  Plan tas k . 

 
E. Provide  Is su e  Control. Contractor w ill develop and im plem ent w ith  State 

approval, procedures and form s to m onitor th e identification and re solution of 
k ey project is sue s  and problem s.   

 
3.4 QUALITY ASSURANCE REVIEW S 
 

State re s erves th e righ t to conduct Quality Assurance Review s at appropriate 
ch eck points th rough out th e project.  Contractor w ill facilitate th e review  process by 
m ak ing staff and inform ation available as re que sted by th e review ers at no additional 
cost to th e State. 

 
3.5 CO NTRACTO R  R ESO URCES 
 

Contractor agree s  to provide th e follow ing Contract related re sources: 
 

A. Proje ct M anage r.  Contractor s h all provide a project m anager to provide day-to-
day m anagem ent of project tas k s  and activitie s , coordination of Contractor 
support and adm inistrative activitie s ,  and for supervis ion of Contractor 
em ployees.  Th e project m anager s h all posse s s  th e tech nical and functional s k ills 
and k now ledge to direct all aspects of th e project.   

B. Key Pe rsonnel.  Contractor s h all ass ign staff w h o pos se s s  th e k now ledge, sk ills, 
and abilitie s  to succes sfully perform  as s igned tas k s .  Individuals to be as s igned 
by th e Contractor are listed in Attach m ent III. 
 

C. Pe rsonnel Ch ange s .  Contractor=s  Project Manager and oth er k ey personnel 
as s igned to th is  Contract m ay not be replaced w ith out th e w ritten consent of th e 
State.  Such  consent s h all not be unreasonably w ith h eld or delayed provided an 
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adequately qualified replacem ent is offered.  In th e event th at any State or 
Contractor personnel becom e unavailable due to re s ignation, illnes s  or oth er 
factors, excluding as s ignm ent to project outs ide th is  contract, outs ide of th e 
State =s or Contractor=s  reasonable control, as th e case m ay be, th e State or th e 
Contractor, as th e case m ay be, sh all be re spons ible for providing an ade quately 
q ualified replacem ent in tim e to avoid delays to th e w ork  plan. 

 
D. Oth e r Re s ource s .  Contractor w ill provide oth er re sources as specified in 

Attach m ent III. 
 
3.6 STATE PR O JECT DIRECTO R  
 

State s h all appoint a Project D irector for th is  Contract w h o w ill provide overs igh t of 
th e activitie s  conducted h ereunder.  Th e Project D irector is  identified in Attach m ent 
IV.  Notw ith standing th e Contractor=s  re spons ibility for total m anagem ent during th e 
perform ance of th is  Contract, th e as s igned State Project D irector s h all be th e principal 
point of contact on beh alf of th e State and w ill be th e principal point of contact for 
Contractor concerning Contractor=s perform ance under th is  Contract.   

 
3.7 STATE FURNISH ED RESO URCES 
 

State w ill m ak e available to th e Contractor for use in fulfillm ent of th is  contract th ose 
re sources described in Attach m ent IV.   
 

3.8 STATE STANDARDS AND GUIDELINES 
 

Contractor s h all com ply w ith  State standards and guidelines related to system s 
developm ent, installation, softw are distribution, s ecurity, netw ork ing, and usage of 
State re sources described in Attach m ent II.   

 
3.9  ELECTR O NICALLY FO R M ATTED INFO R M ATIO N 

 
W h ere applicable, State s h all be provided all docum ents in electronic form at, as w ell as 
h ard-copy.  Electronic m edia prepared by th e Contractor for use by th e State w ill be 
com patible w ith  th e State =s  com parable desk top application (e.g., spreadsh eets, w ord 
proces s ing docum ents).  Convers ion of files, if neces sary, w ill be Contractor=s  
re spons ibility.  Conversely, as re quired, Contractor m ust accept and be able to proces s  
electronic docum ents and files created by th e State =s  current desk top applications as 
described in Attach m ent II. 

 
4.0 ACCEPTANCE O F DELIVERABLES 
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Contract deliverables w ill be subm itted, review ed, and accepted according to th e 
follow ing procedure: 

 
A. Ge ne ral.  Except w h ere th is  Contract provides different criteria, w ork  w ill be 

accepted if it h as been perform ed in accordance w ith  th e applicable 
specifications for Contractor=s  w ork  in th e Statem ent of W ork , th e  Re quest for 
Proposals, th e Contractor=s  Proposal, and/or as subsequently m odified in State- 
approved design docum ents developed w ith in th is  Project, and in th e accepted 
final docum entation.   

 
B. Subm ittal and Initial R evie w .  Upon w ritten notification by Contractor th at a 

Deliverable is  com pleted and available for review  and acceptance, th e State 
Project D irector w ill use best efforts to review  th e  Deliverable w ith in five (5) 
business days after th e  Deliverable is presented to th e State Project D irector, but 
in no event later th an ten (10) business days after th e  Deliverable is  pre s ented to 
th e State Project D irector.   W ith in th e applicable period, th e State Project 
D irector w ill direct th e appropriate review  proces s , coordinate any review  
outs ide th e Project team , and pre sent re sults to any user com m ittee s  and/or 
Steering Com m ittee for approval, as needed.  Th e initial review  proces s  w ill be 
com preh ensive w ith  a view  tow ard identifying all item s w h ich  m ust be m odified 
or added to enable a Deliverable to be approved.   A failure to deliver all or any 
e s s ential part of a Deliverable s h all be cause for non-acceptance. 

 
C. Notification of Acce ptance  or R e je ction.  If no notification is delivered to 

Contractor w ith in th e applicable period, th e  Deliverable w ill be cons idered 
approved.  If State disapproves a Deliverable, State w ill notify Contractor in 
w riting of such  disapproval, and w ill specify th ose item s w h ich , if m odified or 
added, w ill cause th e  Deliverable to be approved.   

 
D. Resubm itting Corre cte d  Delive rable s .  W ith  re spect to such  D eliverables, 

Contractor w ill resubm it th e  Deliverable w ith  re que sted m odifications and th e 
State Project D irector w ill review  such  m odifications w ith in five (5) business 
days.  If no notification is delivered to Contractor w ith in th ose five (5) business 
days, th e  Deliverable is  cons idered approved.  If th e State disapproves th at 
Deliverable, th e State w ill notify Contractor in w riting of any additional 
deficiencie s  w h ich  re sult from  such  m odifications and Contractor w ill resubm it 
th e  Deliverable w ith  th e re que sted m odifications.  Th e partie s  agree to repeat 
th is process as required until all such  identified deficiencie s  are corrected or a 
determ ination of breach  or default is  m ade.  Th e paym ent by th e State for each  
activity is contingent upon correction of all such  deficiencie s  and acceptance by 
th e State. 
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F. Paym e nt of R etainage  Bas ed on Acce ptance .   Final paym ent of any retainage 
w ill be contingent on com pletion and acceptance of all contract deliverables.  

 
5.0 CO M PENSATIO N AND M AXIM UM  AM O UNT O F CO NTRACT 
 
In cons ideration of th e s ervices re quired by th is  contract, State h ereby agree s  to pay to 
Contractor a m axim um  fee of $                         .  Contractor w ill com ply w ith  th e  Divis ion 
of Adm inistration State General Travel Regulations, as s et forth  in D ivis ion of Adm inistration 
Policy and Procedure Mem orandum  No. 49 .  Paym ent w ill be m ade only on approval of 
_________________________________ (Nam e  of D e s igne e ).  
 
(Th e re  are  m any paym e nt te rm s th at can be  ne gotiate d w ith  th e  Contractor.  Below  are  
e xam ple s  of som e  th at are  us ed.  Any one  or com bination of th e s e  is acce ptable  as long as 
paym e nt is  tie d to th e  Acce ptance  of th e  D e live rable s .  Th e  te rm s us ed are  illustrative  only) 
 
Exam ple A. Paym e nt by Tas k .   
 

Th e Contract re sulting from  th is  Re quest for Proposal s h all be com pensated on a 
firm  fixed price basis w ith  progre s s  paym ents upon com pletion of all 
deliverables w ith in a serie s  of tas k s .  Certain tas k s  h ave been identified as 
paym ent tas k s  (see below ). 

 
Paym ents, les s  retain age, w ill be m ade upon succes sful com pletion and after 
review  and w ritten approval by th e State of th e tas k s  and deliverables.  All 
com pleted w ork  and deliverables s h all be in conform ity w ith  th e  Re quest for 
Proposal specifications and com m only accepted industry standards. 

 
Paym ent Sch edule 

 
State h as identified certain tas k s  as paym ent tas k s .  Paym ent tas k s  are th ose 
w h ich  represent th e com pletion of m ajor m ilestones of th e project.  Paym ent 
tas k s  are as follow s: 

 
 
 

$000.00 Task  4 Verify Functional Re quirem ents 
$000.00 Task  5 Develop Detailed Des ign for M odified W IS System  
$000.00 Task  7 W IS System  M odifications and Testing 
$000.00 Task  9  Develop System  Docum entation 
$000.00 Task  12 Conduct Pilot Test 
$000.00 Task  14 Statew ide Im plem entation  
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Paym ents are predicated upon succes sful com pletion and w ritten approval by th e 
State of th e described tas k s  and deliverables as provided in th e Acceptance of 
Deliverables Section 4.0.  Paym ents w ill be m ade to th e Contractor after w ritten 
acceptance by th e State of th e paym ent tas k  and rece ipt of an invoice.  State w ill 
m ak e every reasonable effort to m ak e paym ents w ith in 25 w ork  days of th e 
rece ipt of invoice. 

 
Th e am ount of th e paym ent w ill be determ ined in th e follow ing m anner. 

 
C Task s  specified as non-paym ent tas k s  w ill accum ulate forw ard to th e 

next paym ent tas k .  For exam ple, th e first paym ent tas k  is  Task  4.  
Upon com pletion of Task  4, th e Contractor w ill be paid for all allow able 
ch arges incurred up th rough  Task  4, les s  retainage. 

 
C Th e allow able paym ent am ount w ill be m ultiplied by 9 0 percent, giving 

th e am ount w h ich  w ill be rem itted to th e Contractor.  Ten percent of th e 
allow able m ilestone paym ent w ill be retained until w ritten acceptance by 
th e State of all deliverables provided by th e contract. 

 
C Upon w ritten State acceptance of th e system 's succes sful 

im plem entation, one-h alf of th e retained funds w ill be paid to th e 
Contractor. 

 
C Th e rem aining retained funds w ill be paid to th e Contractor upon State 

acceptance of th e system  follow ing th e w arranty/m aintenance period. 
 

C No intere st on retained funds sh all accrue to th e Contractor. 
 

Proh ibition Against Advance Paym ents.  No com pensation or paym ent of any 
nature w ill be m ade in advance of services actually perform ed and/or supplies 
furnis h ed. 

 
 
 
Exam ple B. Paym e nt by Pe rce ntage  of Com ple tion 
 

Paym ent for th e developm ent of th e Project w ill be based on com pletion of 
project m ilestones by Contractor and accepted as per Section 4.0.  Each  Project 
m ilestone h as been as s igned a percentage.  Th is percentage w ill be used to 
determ ine th e portion of Contractor=s  fee for developing th e Project th at s h all be 
paid upon succes sful com pletion and acceptance of deliverables re sulting from  
th e Project m ilestone as provided in Section 4.0.  Th e project m ilestones and 
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paym ent percentages are listed below : 
 

Project M ilestone      Percentage 
Project Sch edule s h ow ing start and end dates for k ey 
project m ilestones accepted by th e State and conclusion 
of initial project m eeting w h ere objectives and tim e 
tables are agreed to by th e State and th e Contractor.  10% 

 
Applications and Analysis Com pleted    40% 

 
Testing procedures accepted by th e State and training 
of State personnel        30% 

 
Final Plan accepted by th e State     20% 

 
 
6.0 TER M INATIO N 
 
6.1 TER M INATIO N FO R  CAUSE 
 
State m ay term inate th is  Contract for cause based upon th e failure of Contractor to com ply 
w ith  th e term s and/or conditions of th e Contract; provided th at th e State s h all give th e 
Contractor w ritten notice specifying th e Contractor=s  failure.  If w ith in th irty (30) days after 
rece ipt of such  notice, th e Contractor s h all not h ave e ith er corrected such  failure or, in th e case 
of failure w h ich  cannot be corrected in th irty (30) days, begun in good faith  to correct said 
failure and th ereafter proceeded diligently to com plete such  correction, th en th e State m ay, at 
its option, place th e Contractor in default and th e Contract s h all term inate on th e date specified 
in such  notice. Contractor m ay exercis e any righ ts available to it under Louis iana law  to 
term inate for cause upon th e failure of th e State to com ply w ith  th e term s and conditions of 
th is  contract; provided th at th e Contractor s h all give th e State w ritten notice specifying th e 
State =s  failure and a reasonable opportunity for th e state to cure th e defect. 
 
 
6.2 TER M INATIO N FO R  CO NVENIENCE 
 
State m ay term inate th e Contract at any tim e w ith out penalty by giving th irty (30) days w ritten 
notice to th e Contractor of such  term ination or negotiating w ith  th e Contractor an effective 
date th ereof.  Contractor s h all be entitled to paym ent for deliverables in progre s s , to th e extent 
w ork  h as been perform ed satisfactorily. 
 
7.0 REM EDIES FO R  DEFAULT 
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Any claim  or controversy aris ing out of th is  contracts s h all be re solved by th e provis ions of 
LSA R. S. 39 :1524 – 1526. 
 
8.0 AVAILABILITY OF FUNDS 
 
Th e continuation of th is  contract is  contingent upon th e appropriation of funds by th e 
legislature to fulfill th e re quirem ents of th e contract.  If th e legislature fails to appropriate 
sufficient m onie s  to provide for th e continuation of th e contract, or if such  appropriation is  
reduced by th e veto of th e Governor or by any m eans provided in th e appropriations act to 
prevent th e total appropriation for th e year from  exceeding revenues for th at year, or for any 
oth er law ful purpose, and th e effect of such  reduction is  to provide insufficient m onie s  for th e 
continuation of th e contract, th e contract s h all term inate on th e date of th e beginning of th e 
first fiscal year for w h ich  funds h ave not been appropriated.  Such  term ination s h all be w ith out 
penalty or expense to th e State except for paym ents w h ich  h ave been earned prior to th e 
term ination. 
 
9 .0 O W NERSH IP O F PR O DUCT 
 
Upon com pletion of th is  contract, or if term inated earlier, all softw are, data files, 
docum entation, records, w ork s h e ets, or any oth er m aterials related to th is  contract s h all 
becom e th e property of State.  All such  softw are, records, w ork s h e ets, or m aterials s h all be 
delivered to th e State w ith in th irty days of th e com pletion or term ination of th is  contract. 
 
10.0 ASSIGNM ENT 
 
No contractor s h all ass ign any intere st in th is  contract by as s ignm ent, transfer, or novation, 
w ith out prior w ritten consent of th e State.  Th is provis ion s h all not be construed to proh ibit th e 
contractor from  as s igning h is bank , trust com pany, or oth er financial institution any m oney 
due or to becom e due from  approved contracts w ith out such  prior w ritten consent.  Notice of 
any such  as s ignm ent or transfer s h all be furnis h ed prom ptly to th e State and th e  Office of 
Contractual Review . 
 
 
  
11.0 R IGH T TO AUDIT 
 
Contractor grants to th e   Office of th e Legislative Auditor, Inspector General=s  Office, th e 
Federal Governm ent, and any oth er duly auth orized agencie s  of th e State w h ere appropriate 
th e righ t to inspect and review  all book s and records pertaining to services rendered under th is  
contract.  Contractor s h all com ply w ith  federal and/or state law s auth orizing an audit of 
Contractor=s operation as a w h ole, or of specific program  activitie s . 
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12.0 RECO R D RETENTIO N 
 
Contractor agree s  to retain all book s, records, and oth er docum ents relevant to th is  contract 
and th e funds expended h ereunder for at least th ree years after project acceptance, or as 
re quired by applicable Federal law . 
 
13.0 AM ENDM ENTS IN W R ITING 
 
Any alteration, variation, m odification, or w aiver of provis ions of th is  contract s h all be valid 
only w h en th ey h ave been reduced to w riting, duly signed.   No am endm ent s h all be valid 
until it h as been executed by all partie s  and approved by th e  Director of th e  Office of 
Contractual Review , Divis ion of Adm inistration. 
 
14.0 FUND USE 
 
Contractor agree s  not to use funds rece ived for services rendered under th is  Contract to urge 
any elector to vote for or against any candidate or propos ition on an election ballot nor s h all 
such  funds be used to lobby for or against any propos ition or m atter h aving th e effect of law  
being cons idered by th e Louis iana Legislature or any local governing auth ority.  Th is  
provis ion s h all not prevent th e norm al dissem ination of factual inform ation relative to a 
propos ition on any election ballot or a propos ition or m atter h aving th e effect of law  being 
cons idered by th e Louis iana Legislature or any local governing auth ority. 
 
15.0 NO N-DISCRIM INATIO N 
 
Contractor agree s  to abide by th e re quirem ents of th e follow ing as applicable: Title VI and VII 
of th e Civil R igh ts Act of 19 64, as am ended by th e Equal Opportunity Act of 19 72, Federal 
Executive  Order 11246, th e Federal Re h abilitation Act of 19 73, as am ended, th e Vietnam  Era 
Veteran's  Readjustm ent Ass istance Act of 19 74, Title IX of th e Education Am endm ents of 
19 72, th e Age Act of 19 72, and Contractor agree s  to abide by th e re quirem ents of th e 
Am ericans w ith  D isabilitie s  Act of 19 9 0.  Contractor agree s  not to discrim inate in its 
em ploym ent practices, and w ill render s ervices under th is  contract w ith out regard to race, 
color, religion, s ex, national origin, veteran status, political affiliation, disabilitie s , or because 
of an individual's s exual orientation.  Any act of discrim ination com m itted by Contractor, or 
failure to com ply w ith  th e s e  obligations w h en applicable s h all be grounds for term ination of 
th is  contract. 
 
16.0 H EADINGS 
 
De scriptive h eadings in th is  contract are for convenience only and sh all not affect th e 
construction or m eaning of contractual language. 
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17.0 ENTIRE AGREEM ENT AND O R DER  O F PRECEDENCE 
 
Th is  contract, (togeth er w ith  th e  Re quest for Proposals and addenda is sued th ereto by th e 
State, th e proposal subm itted by th e Contractor in re sponse to th e State =s  R e quest for 
Proposals, and any exh ibits specifically incorporated h ere in by reference) constitutes th e entire 
agreem ent betw een th e partie s  w ith  re spect to th e subject m atter. 
 
Th is  contract s h all, to th e extent pos s ible, be construed to give effect to all provis ions 
contained th ere in: h ow ever, w h ere provis ions are in conflict, first priority sh all be given to th e 
provis ions of th e contract,  excluding th e  Re quest for Proposals and th e Proposal; second 
priority sh all be given to th e provis ions of th e  Re quest for Proposals and am endm ents th ereto; 
and th ird priority sh all be given to th e provis ions of th e Proposal. 
 
 
 
 
TH US DONE AND SIGNED on th e date(s) noted below  
 
 

_________________________________ 
    CONTRACTOR =S SIGNATURE 

 
_________________________________ 

           DATE 
 

_________________________________    
                               STATE=S SIGNATURE 
 

_________________________________ 
           DATE 
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O PTIO NAL FEDERAL REQUIREM ENTS  
 
ANTI-KICKBACK CLAUSE 
 
Contractor agree s  to adh ere to th e m andate dictated by th e Copeland "Anti-Kick back " Act 
w h ich  provides th at each  Contractor or subgrantee s h all be proh ibited from  inducing, by any 
m eans, any person em ployed in th e com pletion of w ork , to give up any part of th e 
com pensation to w h ich  h e  is oth erw is e entitled. 
 
CLEAN AIR ACT 
 
Contractor agree s  to adh ere to th e provis ions w h ich  re quire com pliance w ith  all applicable 
standards, orders or req uirem ents is sued under Section 306 of th e Clean Air Act w h ich  
proh ibits th e use under nonexem pt Federal contracts, grants or loans of facilitie s  included on 
th e EPA list of Violating Facilitie s . 
 
ENERGY PO LICY AND CO NSERVATIO N ACT 
 
Contractor recognize s th e m andatory standards and policie s  relating to energy efficiency w ith  
are contained in th e State energy conservation plan is sued in com pliance w ith  th e Energy 
Policy and Conservation Act (P.L. 9 4-163). 
 
CLEAN W ATER ACT 
 
Contractor agree s  to adh ere to all applicable standards, orders, or req uirem ents is sued under 
Section 508 of th e Clean W ater Act w h ich  proh ibits th e use under nonexem pt Federal 
contracts, grants, or loans of facilitie s  included on th e EPA List of Violating Facilitie s . 
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 ATTACH M ENT  I  
  STATEM ENT O F W O R K   
 
 
1.0 INTR O DUCTIO N 
 

[ State  h e re  a brie f de s cription of proje ct and a ge ne ral de s cription of its scope  and 
obje ctive s .  Oth e r  topics w h ich  m ay be  appropriate  to include  are : back ground,  
re lations h ip of proje ct to de partm e nt plans and program s,  purpos e  of syste m  be ing 
im ple m e nte d,  proble m s syste m  is  inte nde d to addre s s , e tc.] 

 
2.0 DESCRIPTIO N O F SERVICES/TASKS 
 

[De scribe  h e re  tas k s  or s e rvice s  to be  pe rform e d by Contractor in te rm s of scope  and 
e xpe cte d outcom e s or re sults.  Th is  m ay involve  de s cription of  m ajor proje ct ph as e s  or 
subsyste m s.] 

 
3.0 SCH EDULE REQUIREM ENTS 

 
[De scribe  h e re  m ajor sch e dule  m ile s tone s , such  as: proje ct start, w h e n w ork  plan w ill 
be  finalize d and approve d,  proje ct ph as e s , date s  for contract delive rable s , 
im ple m e ntation targe t date , e tc.] 

 
4.0 DELIVERABLES 

 
Contractor agree s  to provide th e follow ing deliverables w ith in th e tim e fram es specified 
h ere in: 

[List th e  proje ct delive rable s  w ith  a de s cription of e ach  de live rable .  M ore  
inform ation can be  place d in a s e parate  attach m e nt or include d by re fe re nce  to 
th e  spe cific R e qu e st for Proposals and/or th e  proposal provis ions.]  

Exam ples are as follow s: 
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 Exam ples of Deliverables  
 
 Deliverable 

 
 Description 

 
Tech nical As s e s sm ent 

 
Provide Te ch nical As s e s s m e nt.  Contractor w ill review  th os e  areas  of th e  
State =s data proce s s ing environm ent; such  as : standards  and guideline s , 
developm ent tools, tech nical re source s , h ardw are capacitie s , softw are 
supported, netw ork s , facilitie s , specified arrangem ents , etc related to th e 
Statem ent of W ork  to be provided; and, if w arranted, prepare a 
m em orandum  identifying areas  w h e re, in Contractor=s  opinion, th e State =s  
tech nical environm ent m ay m aterially im pair Contractor from  succe s sfully 
com pleting th e Contract.  Th e Project Environm ent m em orandum , if 
prepared, sh all be subm itted prior to delivery of th e Project W ork  Plan. 

 
Inform ation Planning 

 
Provide Inform ation Planning.  Contractor w ill perform  nece s sary analysis 
tas k s  and develop an Inform ation System s  Plan incorporating th e functional 
and tech nical re quirem ents  as  specified in th e Statem ent of W ork .  Th e 
system s  planning project w ill encom pas s  such  tas k s  as : defining bus ine s s  
strategie s , inform ation needs, organization strategie s , application strategie s . 
inform ation tech nology strategie s , im plem entation strategie s; and defining 
and planning specific projects  to be im plem ented.  An outline specifying th e 
nature of th e content, form at, and level of detail for th e Inform ation 
System s  Plan w ill be developed/finalized by th e Contractor and approved by 
th e State Project Director. 

 
Functional System s  Re quirem ents  

 
Provide Functional Syste m  R e q uire m e nts .  Contractor w ill perform  
nece s sary inform ation gath ering and analysis tas k s  and develop a Functional 
System s  Re quirem ents  report th at incorporate s  th e functional and tech nical 
requirem ents  of th e State according to th e Statem ent of W ork .  An outline 
specifying th e nature of th e content, form at, and level of detail for th is  
docum ent w ill be developed/finalized by th e Contractor and approved by th e 
State Project Director.  (Note:  depending on th e nature of th e project, th is  
deliverable m ay be called Prelim inary System s  De s ign, Conceptual Des ign, 
Logical Data and Proce s s  Model Des ign, or som eth ing appropriately 
descriptive.  Th e narrative s h ould com m unicate th e context of th e w ork  to 
be perform ed and th e deliverable to be provided.)   

 
Tech nical Des ign/ Tech nical 
Arch itecture  Report  

 
Provide Te ch nical D e s ign/Te ch nical Arch ite cture  R e port.  Contractor w ill 
perform  nece s sary tech nical design tas k s  and develop a Tech nical Des ign 
Report th at satisfie s  th e provis ions  of th e Statem ent of W ork , th e 
Configuration Re quirem ents , and th e Functional System s  Re quirem ents .  
An outline specifying th e nature of th e content, form at, and level of detail 
for th is  report w ill be developed/finalized by th e Contractor and approved 
by th e State Project Director.  (Note: depending on th e nature of th e 
project, th is deliverable m ay be called Prelim inary System s  De s ign, 
Conceptual Des ign, Logical Data and Proce s s  Model Des ign, or som eth ing 
appropriately descriptive.  Th e narrative s h ould com m unicate th e context of 
th e w ork  to be perform ed and th e deliverable to be provided.)   

 
Dem onstration M odel or Prototype 

 
Provide D e m onstration M odel.    Contractor w ill develop a dem onstration 
m odel or prototype of th e  system  as  a "proof of concept" for k ey 
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m odel or prototype of th e  system  as  a "proof of concept" for k ey 
com ponents  in th e functional and tech nical design.   

 
Im plem entation Planning Report 

 
Provide Im ple m e ntation Planning R e port.   Contractor w ill perform  
nece s sary inform ation gath ering and analysis tas k s  to develop an 
Im plem entation Planning Report describing th e  strategy for im plem enting 
th e system ; including:  system s  te sting,  acceptance te sting, integration, 
softw are installation, interface s , convers ion, softw are distribution, training, 
"going live", and support.  Th e plan s h ould address resources, tim e fram e s , 
re spons ibilitie s , and contingencie s .   An outline specifying th e nature of th e 
content, form at, and level of detail for th is  report w ill be 
developed/finalized by th e Contractor and approved by th e State Project 
Director.   

 
Program m ing/Custom  M odifications  

 
Provide Program m ing/Custom  M odifications .   Contractor w ill perform  
program m ing/coding tas k s  nece s sary to produce th e  softw are specified in 
th e functional re quirem ents  and tech nical design reports .  Tas k s  perform ed 
m ay include use of scripts , m acros , or procedural or com m and languages  
w h ich  m ay be required by th e developm ent tools being used 

 
Softw are Installation 

 
Provide Softw are  Installation.  Contractor w ill perform  softw are installation 
tas k s  as  applicable; such  as : database s etup, file s izing, softw are 
retrofitting,  installation of softw are release s , application table s etup, 
operation s etup, file m igrations , installation te st, system  integration, 
integration te st, and perform ance tuning.  

 
System s  Test and Acceptance Test 
Support 

 
Provide Syste m s  Te s t and Acce ptance  Te s t Support.  Th is  includes tas k s  
such  as  functional support on system  functionality, script developm ent and 
data s etup, tech nical support on executing special jobs or cycles to facilitate 
te sting, as s isting in th e actual execution of te st scripts  and review  of re sults, 
and developm ent of an acceptance te st calendar w ith  all of th e appropriate 
cycles. 

 
Interface Testing 

 
Provide Inte rface  Te s ting.  Th is  includes such  tas k s  as : developm ent and 
te sting of extract program s , input interface s , output interface s , and front-
end program s  th at are identified in th e Im plem entation Planning docum ent. 

 
Im plem entation Support 

 
Provide Im ple m e ntation Support.  Contractor w ill provide functional support 
as  specified in th e Im plem entation Plan, including such  tas k s  as developing 
a cut-over sch edule, augm enting h elp-desk  operations , etc..Provide 
Training D elive ry.  Contractor w ill provide xxx (nn) training days  of 
instructor training for delivering th e ILT course  to State personnel as  
described in th e Im plem entation Plan. 

 
Training M aterials 

 
Provide Training M ate rials .  Th is  includes: all Instructor Lead Training 

(IL
T) 
m at
eria
ls; 
Co
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Docum entation 

 
Provide Docum e ntation.  Th is  includes:  Online Feature s  Manuals; User 
Guide s;   Errors  and Diagnostics  Manual; Operations Guide; Reports  
M anual; and Application Quick  R e ference Cards  as  specified in th e 
Im plem entation Plan. 

 
W W W  Presence 

 
Provide W W W  Pre s e nce .  Th is  includes providing Intranet/Internet acce s s  
via standard W W W  brow s e rs  to docum entation, training m aterials; as  w ell 
as dynam ically supporting generation of reports , data querie s , subm ittal of 
input form s ,  and oth er system  functions  as  specified. 

 
Post Im plem entation Support 

 
Provide Post Im ple m e ntation Support to th e State after th e im plem entation 
of th e system .  Contractor w ill provide xxx (n) qualified staff for XXX 
m onth  follow ing im plem entation 
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Ch ange Control Provide Ch ange  Control.  Contractor w ill develop and im plem ent w ith  State 
approval, procedures and form s  to provide a m eth od for defining, 
review ing, prioritizing, sch eduling, and approving ch ange s  to 
specifications , designs, program s , procedures, and docum entation th at m ay 
be required w ith in th e  scope of th is  project.   

 
Final Project Report 

 
Provide Final Proje ct R e port.  At th e conclus ion of th e project, th e extent 
and m anner to w h ich  th e project objectives h ave been m et, as  w ell as  
follow -on  recom m endations , w ill be described in a final report.  As 
sch eduled in th e  W ork  Plan, an outline of th is  report w ill be developed by 
th e Contractor and approved by th e State Project Director. 

 
 
 
5.0 STANDARD OF PERFO R M ANCE 
 

As stipulated in th e w arranty provis ions of th is  Contract, th e follow ing standards of 
perform ance for th e products delivered h ereunder w ill be w arranted as described 
below :  

 
[De scribe  h e re  any uniqu e  ope rating ch aracte ristics of th e  softw are  or syste m  th at m ust 
be  w arrante d to a spe cifie d level of pe rform ance .] 
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 ATTACH M ENT II 
 H ARDW ARE/SO FTW ARE ENVIR O NM ENT 
 
 
Th e system  to be installed m ust be able to operate on th e State data proces s ing facility and 
configuration as follow s:  
 
1.0 H ARDW ARE AND O PERATING SYSTEM  SO FTW ARE 
 

[List and/or de s cribe  h e re  th e  h ardw are  de vice s , ope rating syste m  softw are , and 
ne tw ork  infrastructure s  on w h ich  th e  proposed sy ste m  m ust ope rate , such  as: CPU, 
Ope rating Syste m /Syste m  U tility Softw are , Disk, W ork s tations, Tele proce s s ing M onitor, 
Ne tw ork ing Protocols, e tc.] 

 
2.0 SPECIAL REQUIREM ENTS 
 

[List h e re  additional softw are  or e qu ipm e nt ne ce s s ary to support or augm e nt th e  
softw are  to be  installe d, such  as: Database  M anage m e nt Syste m , Data Dictionary, 4 
GL, Que ry Language , GUI Tools, e tc.] 

 
3.0 STANDARDS AND GUIDELINES 
 

[List h e re  re fe re nce s  to applicable  s tandards and/or guide line s  or indicate  "NONE=.] 
 

[Also, de s cribe  any e xce ptions to State  s tandards and guide line s  th at w ill be  pe rm itte d 
unde r th is proje ct.  H ow e ve r, th e  State  s h ould tak e s  s te ps to assure  control ove r m atte rs 
affe cting its te ch nical dire ction.  Accordingly, spe cific e m ph as is  s h ould be  give n to 
assure  th at te ch nologie s  prom oting com m on infrastructure  s e rvice s  (TCP/IP, SNMP),  
inte rope rability (both  state w ide  and intra-de partm e nt), and an ope n (non-proprie tary) 
syste m s  e nvironm e nt are  us ed.]  
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 ATTACH M ENT III 
 CO NTRACTO R  PERSO NNEL AND O TH ER RESO URCES 
 
 
1.0 CO NTRACTO R  PERSO NNEL 
 
Th e follow ing individuals are as s igned to th e project, on a full tim e bas is  (unles s oth erw is e 
indicated), and in th e capacitie s  s et forth  below : 
 
Nam e/Com pany  Re spons ibilitie s/Class ification Rate  Expected Duration 

... 

...        

... 

... 
 
[List h e re  all pe rsonnel, including subcontractors, w h o w ill be  as s igne d to th e  proje ct.   
Pe rsonnel w h o w ill be  as s igne d at a future  date  m ay be  liste d by job class ification. Contract 
m ay also spe cify qualifications for e ach  unnam e d pe rson.] 
 
2.0  PC W O R K STATIO NS 
 
Contractor w ill provide its ow n w ork stations, any w ork station re s ident softw are and 
m aintenance th ereof.  
 
3.0 NETW O R K  CO NNECTIVITY 
 
Any Contractor-provided w ork stations or devices to be connected to th e State =s netw ork , m ust 
com ply w ith  State netw ork  and security standards.  Contractor m ust provide th e h ardw are 
com ponents, operating system , and softw are licenses neces sary to function as part of th e State 
netw ork .  All h ardw are and softw are m ust be review ed before it is used on th e Local Area 
Netw ork , and m ay be m ade operable on th e Local Area Netw ork  w ith  w ritten approval of th e 
State. 
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 ATTACH M ENT IV 
 STATE FURNISH ED RESO URCES 
 
Any resources of th e State furnis h ed to th e Contractor s h all be used only for th e perform ance 
of th is  Contract.  State w ill m ak e available to th e Contractor, for Contractor=s use in 
fulfillm ent of th is  contract, re sources as described below : 
 
1.0 PR O JECT DIRECTO R  
 
Th e Project D irector appointed by th e State as described in Section 3.6 is ________________ 
w h o is  th e principal point of contract for th is  contract on beh alf of th e State. 
 
2.0 TECH NICAL STAFF 
 
State w ill provide xxx (#) tech nical em ployees to be m anpow er loaded at no m ore th an ##% of 
norm al w ork  h ours.  Th e level of effort re quired and tim e fram es w ill be docum ented in a 
m em orandum  based upon th e w ork  plan.  Reasonable acces s  to oth er tech nical specialists on a 
lim ited bas is  w ill be coordinated th rough  th e State Project D irector. 

 
3.0 FUNCTIO NAL STAFF 
 
State w ill provide xxx (#) functional em ployees to be m anpow er loaded at no m ore th an ##% 
of norm al w ork  h ours.  Th e level of effort re quired and tim e fram es w ill be docum ented in a 
m em orandum  based upon th e w ork  plan.  Reasonable acces s  to oth er functional personnel on a 
lim ited bas is  w ill be coordinated th rough  th e State Project D irector  

 
4.0 O FFICE FACILITIES 
 
State w ill provide reasonable and norm al office space, clerical support, local teleph one s ervice, 
and lim ited usage of copiers . 
 
5.0 CO M PUTER FACILITIES 
 
State w ill m ak e available use of com puter facilitie s  at reasonable tim es and in reasonable tim e 
increm ents to support system  developm ent, test, and installation activitie s .  Special facility 
re quirem ents, such  as stre s s  te sting or convers ion, s h all be addressed in th e appropriate 
planning docum ents or docum ented by th e Contractor in a m em orandum . 
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 ATTACH M ENT V 
 INSURANCE REQUIREM ENTS FO R  CO NTRACTO R S 
 
 
 
1.0 M INIM UM  SCO PE OF INSURANCE  
 
Coverage s h all be at least as broad as: 
 
1. Insurance Service s  Office form  num ber GL 0002 (Ed. 1/73) covering Com preh ensive 

General Liability and Insurance Service s  Office form  num ber GL 0404 covering Broad 
Form  Com preh ensive General Liability; or Insurance Service s  Office Com m ercial 
General Liability coverage ("occurrence" form  CG 001).  "Claim s  Made" form  is  
unacceptable. Th e "occurrence form " s h all not h ave a "sunset clause". 

 
2. Insurance Service s  Office form  num ber CA 0001 (Ed 1/78) covering Autom obile 

Liability and endorsem ent CA 0025 or CA 0001 12 9 0.  Th e policy sh all provide 
coverage for ow ned, h ired, and non-ow ned coverage.  If an autom obile is  to be utilized 
in th e execution of th is  contract, and th e contractor does not ow n a veh icle, th en proof 
of h ired and non-ow ned coverage is  sufficient. 

 
3. W ork ers = Com pensation insurance as required by th e Labor Code of th e State of 

Louis iana, including Em ployers Liability insurance. 
 
2.0 M INIM UM  LIM ITS O F INSURANCE  
 
Contractor s h all m aintain lim its no les s  th an: 
 
1. Com m ercial General Liability: $1,000,000 com bined single lim it per occurrence for 

bodily injury, personal injury and property dam age. 
 
2. Autom obile Liability: $1,000,000 com bined single lim it per accident, for bodily injury 

and property dam age. 
 
3. W ork ers  Com pensation and Em ployers Liability: W ork ers = Com pensation lim its as 

re quired by th e Labor Code of th e State of Louis iana and Em ployers Liability 
coverage.  Exception: Em ployers liability lim it is  to be $1,000,000 w h en w ork  is  to be 
over w ater and involves m aritim e exposure. 

 
3.0 DEDUCTIBLES AND SELF-INSURED RETENTIO NS 
 
Any deductibles or s elf-insured retentions m ust be declared to and approved by th e Agency.  
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At th e option of th e Agency, eith er: th e insurer sh all reduce or elim inate such  deductibles or 
s elf-insured retentions as re spects th e Agency, its officers, officials, em ployees and volunteers; 
or th e Contractor s h all procure a bond guarantee ing paym ent of losse s  and related 
investigations, claim  adm inistration and defense expenses. 
 
4.0 O TH ER INSURANCE PR O VISIO NS 
 
Th e policie s  are to contain, or be endorsed to contain, th e follow ing provis ions: 
 
1. General Liability and Autom obile Liability Coverages 
 

a. Th e Agency, its officials, em ployees, Boards and Com m is s ions and volunteers 
are to be added as "additional insureds" as respects liability aris ing out of 
activitie s  perform ed by or on beh alf of th e Contractor; products and com pleted 
operations of th e Contractor, prem is e s  ow ned, occupied or used by th e 
Contractor.  Th e coverage s h all contain no special lim itations on th e scope of 
protection afforded to th e Agency, its officers, officials, em ployees or 
volunteers.  It is understood th at th e business auto policy under "W h o is  an 
Insured" autom atically provides liability coverage in favor of th e State of 
Louis iana. 

 
b. Any failure to com ply w ith  reporting provis ion of th e policy sh all not affect 

coverage provided to th e Agency, its officers, officials, em ployees Boards and 
Com m is s ions or volunteers. 

 
c. Th e Contractor=s  insurance sh all apply separately to each  insured against w h om  

claim  is  m ade or suit is brough t, except w ith  re spect to th e lim its of th e insurer=s  
liability. 

 
2. W ork ers = Com pensation and Em ployers Liability Coverage 
 

Th e insurer sh all agree to w aive all righ ts of subrogation against th e Agency, its 
officers, officials, em ployees and volunteers for losse s  aris ing from  w ork  perform ed by 
th e Contractor for th e Agency. 

 
3. All Coverages 
 

Each  insurance policy required by th is  clause s h all be endorsed to state th at coverage 
s h all not be suspended, voided, canceled by eith er party, or reduced in coverage or in 
lim its except after th irty (30) days = prior w ritten notice by certified m ail, return rece ipt 
re que sted, h as been given to th e Agency. 
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5.0 ACCEPTABILITY OF INSURERS 
 
Insurance is to be placed w ith  insurers w ith  a Best=s  rating of A-:VI or h igh er.  Th is  rating 
re quirem ent m ay be w aived for w ork ers = com pensation coverage only. 
 
6.0 VERIFICATIO N O F CO VERAGE 
 
Contractor s h all furnis h  th e Agency w ith  certificates of insurance affecting coverage re quired 
by th is  clause.  Th e certificates for each  insurance policy are to be signed by a person 
auth orized by th at insurer to bind coverage on its beh alf.  Th e certificates are to be rece ived 
and approved by th e Agency before w ork  com m ences.  Th e Agency reserves th e righ t to 
re quire com plete, certified copie s  of all re quired insurance policie s , at any tim e. 
 
7.0 SUBCO NTRACTO R S 
 
Contractor s h all include all subcontractors as insureds under its policie s  or s h all furnis h  
s eparate certificates for each  subcontractor.  All coverages for subcontractors s h all be subject 
to all of th e re quirem ents state h ere in. 


